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1. Introduction 
 
Promotion of children’s status and protection of the best interests of the child are key 
principles of the Convention on the Right of the Child (CRC), to which Cambodia is a 
party. The Constitution of Cambodia, adopted in 1993, also proclaims the importance of 
the rights of the child and the government has set out a number of strategies and 
policies in order to provide effective mechanisms to protect the rights of children. With 
the goal to achieve the aims of the Education for All (EFA) policy by 2015, which is also 
one of the Cambodian Millennium Development Goals, the Ministry of Education, Youth 
and Sports (MoEYS) has developed an important policy, a Child-Friendly School (CFS) 
policy. The MoEYS has been implementing this policy to provide a safe and friendly 
environment for children, which attracts them to school and provides a decent 
environment for study. 
 
Schools , the main institutions for education and administrative systems established, are 
the supporting systems for operating and managing education at grass-roots level that 
facilitate and enable schools to become child-friendly. A child-friendly school system 
recognizes and respects children’s rights and also enables children to understand their 
responsibilities. The system can provide a safe and effective environment for children to 
realize their rights not only in school, but also in their communities. With guidance from 
the MoEYS, school teachers, local authorities and adults in the communities have been 
engaged in creating such a child-friendly environment. Furthermore, since 2001, the 
MoEYS has been working in close cooperation with UNICEF to set up the plan for the 
actual implementation of CFS activities in order to improve the quality of primary school 
education. The CFS strategy was adopted under the umbrella of the Education Strategic 
Plan 2009-2013 and it needs to be implemented nationwide. The MoEYS has developed a 
CFS Master Plan and 2011 Annual Work Plan with a focus on the improvement of the 
quality of teaching at classroom level in order to mainstream the CFS approach. 
 
For the purpose of the effective implementation of the CFS, the CFS was developed by the 
MoEYS and provides a broad framework covering all aspects of a school’s work and 
activities, including school management, health and safety, gender, and the relationship 
between school and community.  
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2. Background of the Study 
 
Through the implementation of the education strategic plan, the MoEYS has pursued 
the improvement of primary education with a number of main focuses. These efforts 
have resulted in the substantial increase of net enrolment ratios for both boys and girls 
in basic education, with a reduction in the gender gap. The enrolment is now up to 
95.6% for children. On the other hand, the improvement in retention rates has been 
slow and many children repeat the same grade or leave schools without completing 
basic education. Large numbers of children are still suffering from poor learning 
outcomes, repetition and dropping out. It is understood by the MoEYS that a number of 
different factors still exist to impede improvements necessary for the best interests of a 
child. Though consultations among MoEYS officers, both at a central level and 
sub-national level, and with teachers at schools, it was identified that among many 
factors, the quality of teaching in the classroom and class room management can be the 
key factors that contribute to improving teachers’ performance. This falls into 
Dimension 2 of the CFS policy that focuses on the following: 
 
Dimension 2 Effective learning 
 
Objective: To develop teacher proficiencies so that teachers have theoretical and practical 
knowledge with a specific focus on learning/teaching activities and materials which 
promote active, creative and Child-Centred Approaches to learning in a joyful classroom 
environment. To nurture teacher attitudes, behavior and moral values which will lead to 
learning together in harmonious way.  
 
Teachers play a key role in the improvement of the quality of schools in the basic 
education system. Performance of children is in some parts dependent on the quality of 
teaching at the classroom level and teachers are required to fulfill their duties and 
responsibilities in a manner that enables a child-friendly environment for children. 
There are a number of important tasks assigned to teachers, and non-corporal 
punishment in the classroom is understood as an important tool which supports the 
achievement of the goal in CFS’s dimension two: to nurture teacher attitudes, behavior 
and moral values which will lead to learning together in harmonious way. However, the 
MoEYS has little data as to the quality of the teaching at classroom level and it is 
necessary to identify the key challenges and obstacles for both teachers and children to 
achieve the goals in the CFS policy. Therefore, it was essential to carry out a research 
for that purpose. 
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3. Mechanism of the Study 
 
3.1. Purpose of the Study 
 
To identify the key challenges and obstacles for teachers to achieve the goals in the CFS 
policy, especially Dimension 2 “Effective learning”. 
 
3.2. Study Methodology 
 
For the research study, a qualitative method was applied and questionnaires were 
developed in a participatory manner amongst the working group. The questionnaires 
can be found in ANNEX 1.  
 
3.3. Target of Study 
 
The study surveyed 4 different target groups for analysis. 
 
(1) School principals  
(2) Teachers (grade 1-6, grade 7-9) 
(3) Students(grade 1-6, grade 7-9) 
(4) Guardians(grade 1-6, grade 7-9) 
 
 

Target Male Female Total 
School principals  
 

90 9 99 

Teachers (grade 1-6) 147 227 374 
Teachers (grade 7-9) 220 218 438 
Students (grade 1-6) 322 425 747 
Students (grade 7-9) 310 445 755 
Guardians (grade 1-6) 210 313 523 
Guardians (grade 7-9) 204 316 520 
Total 1503 1953 3456 

 
The total number of interviews was 99 school principals (female 0.90%), 812 school 
teachers (female 54,80%), 1502 students (female 57.90%), 1043 guardians (female 
60,30%).  
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School Principals 
 

  Kampong Cham Pailin Pursat Siem Reap Ratanakiri Total 
U 3 0 1 8 0 12 
S 18 6 11 15 4 54 
P 2 0 6 17 2 27 
Total 23 6 18 40 6 93 
 

Teachers 
   

  Kampong Cham Pailin Pursat Siem Reap Ratanakiri Total 
U 30 7 18 14 1 70 
S 134 41 85 161 25 446 
P 18 3 53 98 20 192 
Total 182 51 156 273 46 708 

Note: U- University, S- Lower and Upper Secondary, P- Primary 
 

The academic background of school principals (total 99 principals but 6 principals did 
not answer this question) is:  13 % university graduates, 58% educated to lower and 
upper secondary level and 29% to primary level. As for school teachers (total 812 
teachers, 104 teachers did not answer), 10% is university graduates, 63% is lower and 
upper secondary level and 27% is primary level. 
 
3.4. Target area of Study  

 
The target location of the study was 5 provinces, Pursat, Pailin, Ratanakiri, Kampong 
Cham, and Siem Reap.  
 
3.5. Limitation of Study 
 
Despite careful preparation for the study, the working group encountered a number of 
difficulties as follows. 
 
(1) Field study had to be postponed 

 
Originally, the field study was planned to be conducted in June or early July, but due to 
the school vacation, it was delayed to late November. 
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(2) Guardians were difficult to gather for interview 
 

The period of the study was the harvest period; therefore many guardians went to the 
field and it was difficult to gather them for this study. 
 
(3) Combination of primary school and lower secondary school 

 
This study focused on both primary school and lower secondary school, as both were the 
targets of study. Due to the huge amount of data collected, the data process was done 
jointly (both primary and lower-secondary results combined into one). However, if it 
had been separated into two parts it could have been analyzed in different ways to 
provide a better picture of the situation at the two different levels of schools. 
 
4. Results from School Principals 
 
This chapter summarizes the results from the survey with school principals. A total of 
30 questions were asked, in terms of school environment, vision of teaching, school 
management, and human resource management. 
 

Figure 1 Do you try to maintain the school environment to be beautiful? 

 
99% responded that they have maintained a clean school environment and only 1% said 
rather yes, demonstrating that most school principals are paying careful attention to 
maintaining the school environment. 
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Figure 2 Do you maintain the school building to be good? 
 

98% claimed they have maintained the school building to a good standard, while only 2% 
said rather yes. 
 

Figure 3 Do you maintain the school library to be beautiful? 
 

 
 
84 of 99 said they maintained the school library properly, while 6 claimed they did not, 4 
rather yes, and 5 are missing. 
 

School Environment
Yes Rather Yes       Rather No       No       Missing
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Figure 4 Do you file documents? 
 

 
 
Document filing by the school principals appears to be well done as 87% of respondents 
said they have kept file archives, 11% said rather yes, 2% of responses were missing.  
 
 

Figure 5 Do you maintain school history records and the number of students? 
 

 
 
84% of interviewees said they have kept school history, and the number of graduated 
students in the archives, 14% said rather yes, 2% said rather no. 
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Figure 6 Do you agree that students can buy meals in school? 
 

 

 
The majority of school principals (66 of 99) answered that students can buy a meal at 
school, 13 said rather yes, 10 said no, 4 said rather no and 6 are missing. Therefore, 
80% school principals acknowledge and agree that students can buy meals at school. 
 

Figure 7 Do you think teachers should guide students to study hard? 
 

 
 
The result shows that 100% of school principals agreed that teachers should try to 
instruct students to study hard. 
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Figure 8 Do you think teachers should instruct students to follow school rules     
(such as maintain and clean school, respect time)? 

 

 

Almost all school principals (99%) think that the teachers should instruct students to 
follow rules of the school and only 1% said there was no need for this.   
 
Figure 9 Do you agree that teachers sometimes use corporal punishment against 

children so that they follow school rules? 

 

64 of 99 school principals (65%) disagreed with the use of corporal punishment against 
children and believed this is not helpful to make students respect school rules. 12 of 99 
agreed with this action, 15 said rather yes, 8 said rather no. A total of 27 % of 
respondents agree that teachers use corporal punishment against children to follow 
school rules. 

ចួតចិតតិពនិម តិពនិម អវត�មានចួតចិតតិពតិព

1%

99%

100%

Yes
12%

Rather Yes
15%

Rather No
8%

No
65%

Vision of Teaching

Vision of Teaching
Yes Rather Yes       Rather No       No       Missing



(15) 
 

Figure 8 Do you think teachers should instruct students to follow school rules     
(such as maintain and clean school, respect time)? 

 

 

Almost all school principals (99%) think that the teachers should instruct students to 
follow rules of the school and only 1% said there was no need for this.   
 
Figure 9 Do you agree that teachers sometimes use corporal punishment against 

children so that they follow school rules? 

 

64 of 99 school principals (65%) disagreed with the use of corporal punishment against 
children and believed this is not helpful to make students respect school rules. 12 of 99 
agreed with this action, 15 said rather yes, 8 said rather no. A total of 27 % of 
respondents agree that teachers use corporal punishment against children to follow 
school rules. 

(16) 
 

Figure 10 Do you think teachers should ask students’ opinion in case there is a 
problem in class? 

 

 

89% of school principals believed that the teacher should discuss with students in their 
class in case they have any problems, 7% said rather yes, 3% said no and 1% said rather 
no. 
 

Figure 11 Do you insert your ideas into the vision/ goal of your school this year? 

 
 
90% of school principals have inserted their ideas into the vision and goal of the school, 
8% said rather yes, 1% said no and 1% said rather no. 
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Figure 12 Do you share your school vision/ goal with teachers at your school? 
 

 
84 of 99 of school principals (85%) said they have shared the vision and goal with 
school teachers, 11 said rather yes, 2 said no and 2 were either missing or there was no 
response. 
 

Figure 13 Do you help your teachers with technical work? 
 

 
 
The majority of school principals (93%) answered that they have provided technical 
support to teachers, 3% said rather yes, 2% said rather no, 1% said no and 1% gave no 
response. 
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Figure 14 Do you tell teachers to respect school rules such as to respect time 
keeping? 

 

 
100% of school principals declared that they have told the teachers internal rules and 
regulations regarding time. 
 

Figure 15 Do you guide new teachers who just graduated from school about 
administration processes and technical work? 

 
78 of 99 principals (79%) mentioned that they have orientated newly graduated 
teachers in administrative processes and technical work while 7 said rather yes. On the 
other hand, 11 % said no and 3 gave no response. 
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Figure 16 Do you guide teachers to wear appropriate clothes at work? 
 

 
 
98% of school principals instructed their teachers to wear appropriate clothes for 
teaching, and only 2% said they did not. 
 

Figure 17 Do you often check in on them when your teachers are teaching? 
 

 
 
75 of 99 (76%) said they have observed the teachers during the class, 19 said rather yes, 
3 said no, 1 said rather no, 1 gave no response. 
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75 of 99 (76%) said they have observed the teachers during the class, 19 said rather yes, 
3 said no, 1 said rather no, 1 gave no response. 
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Figure 18 Do you think most of your teachers know the policy of the Ministry 
about education in general (such as Education for All)? 

 
The majority of school principals (86%) declared that they think the teachers know 
about the Ministry’s policies in general. 12% said rather yes, 1% said no and 1% gave 
no response. 
 

Figure 19 Did you participate in the training or seminar for new policy 
implementation? 

 
64% (63 of 99 ) of school principals answered they attended training or seminar about 
the new policy for implementation, 20 said rather yes, 13 said no and 3 said rather no. 
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Figure 20 Do you know the Child-Friendly School Policy? 

 

 
 
91% claimed they know the CFS policy, 4% said rather yes, 3% said no, 2% said rather 
no, suggesting that the majority of school principals are aware of the CFS policy. 
 

Figure 21 Do you think most of your teachers know about the Child-Friendly 
School Policy? 

 

 
73 of 99 (74%) said that their teachers know the CFS policy. 19 said rather yes, 1 said 
rather no and 6 said no. 
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Figure 22 Do you pay special attention to female teachers? 
 

 

The vast majority of school principals (95%) said they have paid special attention to 
female teachers, 5% said rather yes. There was no one who said no, or rather no to this 
question, demonstrating that special attention has been paid to female teachers at all 
schools surveyed. 
 
 

Figure 23 Do you sometimes invite guardians of students to individually discuss 
with you? 

 

Only 41 % (41 of 99) of school principals said they have sometimes invited the 
guardians of students to discuss with them, 44 said rather yes, 10 said no and 4 said 
rather no.  
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Figure 24 Can teachers smoke in school? 

 
 
81 out of 99 (82%) school principals said teachers can not smoke in the schools, 9 said 
yes, 4 said rather yes, 2 said rather no and 3 did not respond. 13% of total respondents 
said that their school allows the environment for teachers to smoke. 
 

Figure 25 Do teachers trust you? 

 
 
90% of school principals believed that the teachers trust them, 8% said rather yes, 1% 
said no and 1% did not respond. Only one respondent said that he/she does not feel that 
he/she is trusted, and this could be a personal issue related to particular teachers in that 
school. 
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he/she is trusted, and this could be a personal issue related to particular teachers in that 
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Figure 26 Do you pay attention to teachers who have personal problems? 
 

 
The majority (89%) of school principals said they paid more attention to teachers who 
had personal problems, 10% said rather yes and 1% said rather no. 
 

Figure 27 Do you treat all teachers equally? 
 

 
 

100% of school principals said they were equally friendly to all teachers.  
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Figure 28 Do you have a clear school vision as a leader of school? 
 

 
 
89% of school principals claimed they have a clear vision and leadership in the school, 
9% said rather yes, 1% said no and 1% did not respond. Almost all school principals feel 
they have a clear vision and leadership. 
 

Figure 29 Do you praise teachers when they are doing something good? 
 

 
94% of school principals said they praised all teachers who have demonstrated good 
performance, 6% said rather yes. Therefore, almost all school principals appear to be 
paying attention to school teachers’ performance and show their appreciation when 
teachers do something good. 
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paying attention to school teachers’ performance and show their appreciation when 
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Figure 30 Do you have a good relationship with commune council members, local 
authority? 

 
91% of school principals said they have good cooperation with local commune members, 
district and local authorities, 9% said rather yes. This suggests that all school principals 
have a good relationship with local authority.  
 
5. Results from teachers  
This chapter summaries the results from the survey with school teachers.  
Figure 31 Do you conduct classes according to the guidelines from the Ministry of 

Education? 

 
96% of respondents are conducting classes according to the guidelines from the MOEYS 
and only 4% said rather yes. Therefore, almost all teachers appear to be following the 
guidelines of MOEYS. 
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Figure 32 Do you know which students in the class have troubles/ problems 
studying? 

 
89% know which students in their class have trouble, 9% said rather yes and only 2% 
said no. This demonstrates that school teachers are aware of the need to pay careful 
attention to slow learners. 
 

Figure 33 Do you spend extra time for slow learners, between or after class? 
 

 
613 of 814 respondents (75%) answered that they spend additional time for slow 
learners during and after the class, 75 of 814 said rather yes, 42 said no, 15 said rather 
no and 7 are missing. This shows that a majority of teachers (84,50%) spend time with 
slow learners between and after classes. 
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Figure 34 Do you often request students to express their opinions in the class? 
 

 
The majority of teachers (93%) often request that students express their opinion, 6% 
said rather yes and 1% said rather no. This demonstrates that generally teachers are 
encouraging students to express their opinions in the classes. 
 

Figure 35 Do you often request students to discuss among themselves? 
 

 
83% requested that their students discuss among themselves, 14% rather yes, 2% no 
and 1% rather no. Therefore, students are normally provided opportunities to discuss 
amongst themselves in the class. 
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Figure 36 Do you often use corporal punishment so that students respect school 
rules (such as doing homework, silence in the classroom and keeping time)? 

 

 
65% (526 of 814) claimed they do not use corporal punishment on students for not 
respecting the school rules. However 14% (111) teachers said yes, 12 % (100) said 
rather yes, 72 said rather no and 5 responses were missing.  Therefore, 24 % of 
teachers use corporal punishment against students in order to force them respect school 
rules. 
 

Figure 37 Have you ever observed other teachers’ teaching while you are free? 

 
71% have observed other teachers while they are free, 14% rather yes, 12% no, and 3% 
rather no. This demonstrates that 10% of school teachers have never observed other 
teachers’ teaching. 
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65% (526 of 814) claimed they do not use corporal punishment on students for not 
respecting the school rules. However 14% (111) teachers said yes, 12 % (100) said 
rather yes, 72 said rather no and 5 responses were missing.  Therefore, 24 % of 
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71% have observed other teachers while they are free, 14% rather yes, 12% no, and 3% 
rather no. This demonstrates that 10% of school teachers have never observed other 
teachers’ teaching. 
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Figure 38 Have you talked with other teachers about the teaching method? 
 

 
A majority of teachers (89%) answered that they have talked with other teachers about 
teaching methods, 9% rather yes, 1% no and 1% rather no. 

 
 

Figure 39 Have you ever improved your teaching method? 
 

 
 
89% (721 teachers) responded that they have improved their teaching method, 8% 
rather yes, 2% no and 1% rather no. This result shows that most teachers are trying to 
improve their teaching method. 
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Figure 36 Do you often use corporal punishment so that students respect school 
rules (such as doing homework, silence in the classroom and keeping time)? 

 

 
65% (526 of 814) claimed they do not use corporal punishment on students for not 
respecting the school rules. However 14% (111) teachers said yes, 12 % (100) said 
rather yes, 72 said rather no and 5 responses were missing.  Therefore, 24 % of 
teachers use corporal punishment against students in order to force them respect school 
rules. 
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Figure 40 Do you have supplementary teaching materials 
(such as experiments equipments)? 

 
47 % (387 of 814) said they do not have supplementary materials for teaching and 89 
(11%) said rather no, demonstrating that majority of teachers lack supplementary 
materials for teaching. On the other hand, 189 teachers said they have, 144 said rather 
yes, and 5 responses were missing. 
 

Figure 41 Do you try to maintain a good class environment for students to study? 
 

 
91% are trying to maintain the class environment, 8% rather yes and only 1% said no. 
Therefore, it can be inferred that a high majority of teachers keep their classroom as a 
good environment for students to study. 
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Figure 42 Do you use teaching games in the class to attract students’ attention? 

 
72% of teachers said they are using teaching games to attract students’ attention, 21% 
said rather yes, thereby almost all teachers prepare some kinds of games for students to 
play in the class. On the other hand, 4% said they do not use teaching games and 3% said 
rather no. 
 

Figure 43 Do you encourage students to go to the school library? 
 

 
82% (664 of 814) teachers answered that they encourage students to go to the school 
library, 77 said rather yes, 59 said no, 10 said rather no and 4 answers were missing. 
Therefore, majority of teachers (91%) encourage their students to go to school library. 
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Figure 42 Do you use teaching games in the class to attract students’ attention? 
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Figure 36 Do you often use corporal punishment so that students respect school 
rules (such as doing homework, silence in the classroom and keeping time)? 

 

 
65% (526 of 814) claimed they do not use corporal punishment on students for not 
respecting the school rules. However 14% (111) teachers said yes, 12 % (100) said 
rather yes, 72 said rather no and 5 responses were missing.  Therefore, 24 % of 
teachers use corporal punishment against students in order to force them respect school 
rules. 
 

Figure 37 Have you ever observed other teachers’ teaching while you are free? 

 
71% have observed other teachers while they are free, 14% rather yes, 12% no, and 3% 
rather no. This demonstrates that 10% of school teachers have never observed other 
teachers’ teaching. 
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Figure 44 Do you attend the morning meeting with students every day? 
 

 
92% said they attend the morning meeting with students, 6% said rather yes, 1% said 
no, and 1% said rather no. 
 

Figure 45 Do you stand in front of students during the morning meeting 
 (in front of the national flag)? 

 

 
70% (572 of 814) teachers said that they stand in front of students in the morning 
meeting (at the time of respecting national flag), while 118 said no, 95 said rather yes, 
22 said rather no and 7 answers were missing. 
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70% (572 of 814) teachers said that they stand in front of students in the morning 
meeting (at the time of respecting national flag), while 118 said no, 95 said rather yes, 
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Figure 46 Do you often tell students to study hard? 
 

 
Almost all teachers (97%) said that they tell the students to study hard, 3% said rather 
yes.  
 

Figure 47 Do students often talk to you outside of class hours? 
 

 
 
561 of 814 (69%) answered that the students often talk to them outside of class, 23 % 
(187) said rather yes. This shows that most teachers create an environment whereby 
students can easily talk to them. On the other hand, 37 teachers said no, 27 said rather 
no and 2 responses were missing. 
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Figure 48 Do you ask students’ opinions in case any problems happen in the class? 
 

 
89% asked students’ opinions in case of any problem in the class, 9% said rather yes, 1% 
said no and 1% said rather no. 

 
Figure 49 Do you tell students to follow the rules of the school  

(such as to keep time)? 
 

 
 
96% (784) of teachers surveyed said that they instruct students to follow the rules of the 
school, 3% said rather yes and said 1% said no. 
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Figure 50 Have you ever had problems because students did not follow school 
rules? 

 

 
73% (592 of 814) of teachers said they have never had any problem because the 
students didn’t follow the school rules, 115 said yes, 65 said rather yes, 40 said rather no 
and 2 did not respond. Therefore, only 22% of teachers ever had a problem because 
students did not follow school rules. 
 
Figure 51 Have you ever had the problem in class of students fighting each other? 

 

 
The majority of teachers (528 of 814) said they have never had any experiences with 
the students who are fighting each other in the class, 176 said yes (22%), 68 said rather 
yes (8%), 41 said rather no (5%) and one did not respond. 
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Figure 52 Have you ever had problems because students use drugs or engage in 
criminal activities? 

 
The majority of teachers (91%) answered that they never have experienced with 
students who used drugs or engaged in criminal activities, while 5% (41 teachers) have 
had such experiences, 2% said rather yes, 2% said rather no. 
 
Figure 53 When any of your students has stopped coming to school, have you ever 

visited his/her house to follow up? 

 
The majority of teachers (506 of 814) said they have visited a student’s house for follow 
up when a student stopped coming to class, and 156 said rather yes (19%), 100 said no, 
48 said rather and 4 did not answer. Therefore, most of the teachers (81%) pay 
attention to students who stop coming to school and take follow up action by visiting 
their houses. 
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Figure 36 Do you often use corporal punishment so that students respect school 
rules (such as doing homework, silence in the classroom and keeping time)? 

 

 
65% (526 of 814) claimed they do not use corporal punishment on students for not 
respecting the school rules. However 14% (111) teachers said yes, 12 % (100) said 
rather yes, 72 said rather no and 5 responses were missing.  Therefore, 24 % of 
teachers use corporal punishment against students in order to force them respect school 
rules. 
 

Figure 37 Have you ever observed other teachers’ teaching while you are free? 

 
71% have observed other teachers while they are free, 14% rather yes, 12% no, and 3% 
rather no. This demonstrates that 10% of school teachers have never observed other 
teachers’ teaching. 
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Figure 54 Do you know the National Education Policy of MOEYS? 
 

 
80% of teachers claimed to know the National Education Policy of MoEYS, and 13% said 
rather yes; therefore 93 % in total said that they know the National Policy, while 3% 
said no and 2% said rather no and 2% of answers were missing.  

 
Figure 55 Do you know Child-Friendly School Policy of MOEYS? 

 

 
 

78% of teachers answered that the CFS policy of MoEYS is known to them and 12% said 
rather yes.  Therefore the majority of teachers (90%) know about the CFS policy. On 
the other hand, 7% said no, 2% said rather no and 1% of answers were missing. 
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Figure 36 Do you often use corporal punishment so that students respect school 
rules (such as doing homework, silence in the classroom and keeping time)? 

 

 
65% (526 of 814) claimed they do not use corporal punishment on students for not 
respecting the school rules. However 14% (111) teachers said yes, 12 % (100) said 
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teachers use corporal punishment against students in order to force them respect school 
rules. 
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71% have observed other teachers while they are free, 14% rather yes, 12% no, and 3% 
rather no. This demonstrates that 10% of school teachers have never observed other 
teachers’ teaching. 

(29) 
 

Figure 36 Do you often use corporal punishment so that students respect school 
rules (such as doing homework, silence in the classroom and keeping time)? 

 

 
65% (526 of 814) claimed they do not use corporal punishment on students for not 
respecting the school rules. However 14% (111) teachers said yes, 12 % (100) said 
rather yes, 72 said rather no and 5 responses were missing.  Therefore, 24 % of 
teachers use corporal punishment against students in order to force them respect school 
rules. 
 

Figure 37 Have you ever observed other teachers’ teaching while you are free? 

 
71% have observed other teachers while they are free, 14% rather yes, 12% no, and 3% 
rather no. This demonstrates that 10% of school teachers have never observed other 
teachers’ teaching. 
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Figure 56 Did you participate in the training for Child-Friendly School Policy? 
 

 
52% (423 of 814) of teachers said that they participated in the training for the CFS 
policy. On the other hand, 68 teachers (8%) said rather yes, 26 said rather no, 289 said 
no and 8 did not respond; therefore, at least 11% of teachers interviewed had never 
attended a training course on the CFS policy. 

 
Figure 57 Do you know the vision/goal of your school? 

 

 
78% of teachers surveyed said they know the vision/goal of their school, and 13% said 
rather yes, therefore, the majority of teachers (91%) are aware of the school vision. On 
the other hand, 5% of teachers surveyed said no, 3% said rather no and 1% of 
responses were missing. 
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respecting the school rules. However 14% (111) teachers said yes, 12 % (100) said 
rather yes, 72 said rather no and 5 responses were missing.  Therefore, 24 % of 
teachers use corporal punishment against students in order to force them respect school 
rules. 
 

Figure 37 Have you ever observed other teachers’ teaching while you are free? 

 
71% have observed other teachers while they are free, 14% rather yes, 12% no, and 3% 
rather no. This demonstrates that 10% of school teachers have never observed other 
teachers’ teaching. 
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Figure 56 Did you participate in the training for Child-Friendly School Policy? 
 

 
52% (423 of 814) of teachers said that they participated in the training for the CFS 
policy. On the other hand, 68 teachers (8%) said rather yes, 26 said rather no, 289 said 
no and 8 did not respond; therefore, at least 11% of teachers interviewed had never 
attended a training course on the CFS policy. 

 
Figure 57 Do you know the vision/goal of your school? 

 

 
78% of teachers surveyed said they know the vision/goal of their school, and 13% said 
rather yes, therefore, the majority of teachers (91%) are aware of the school vision. On 
the other hand, 5% of teachers surveyed said no, 3% said rather no and 1% of 
responses were missing. 
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Figure 58 Do you think that teachers at your school have participated in school 
management? 

 

 
77% of teachers (631 teachers) think that the teachers at their school have participated 
in school management, 14% said rather yes, thereby majority of teachers think that 
most teachers participate in the school management. On the other hand, 6% said no, 2% 
said rather no and 1% of answers were missing.  
 
Figure 59 In general, are you satisfied with your performance as a school teacher? 

 

 
A very high majority of teachers (95%) answered that they are satisfied with their 
performance as school teachers, 4% said rather yes, 1% said no. 
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Figure 60 Since you started to work as a teacher, have you ever attended a training 
course on children’s rights? 

 
Less than half of the teachers surveyed (401 out of 814) said that they have participated 
in training on children’s rights since they started to work as teachers. In addition, 56 said 
rather yes, therefore 56% of teachers have attended a course on child rights. On the 
other hand, 26 teachers said rather no, 330 said no and 1 did not respond. 

 
Figure 61 Do you want to attend training courses to improve your class 

management skills? 
 

 
The vast majority of teachers (93%) said that they want to attend training for the 
purpose of improving their management skills, 4% said rather yes, 3% said no. 
Therefore, there is a huge demand by the teachers to improve their skills. 
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Results from Guardians/Parents 
This chapter summarizes the findings from the survey with guardians. 
 

Figure 62 Does /do your child/children dislike school? 

 
29% (312) of parents/ guardians said their children dislike school, 2 % said rather no, 
therefore, one out of three guardians answer that their children dislike school. On the 
other hand, 66% (710) said no (meaning their children like school), 2% said rather no, 
1% of answers were missing. 
 

Figure 63 Do you expect the school to motivate your students to study hard? 

 
The majority of parents (83%) expect the school to motivate their children to study hard, 
13% said rather yes, 2% said no, 1% said rather no and 1% of responses were missing. 
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Figure 64 Do you expect the school to teach your child about morality and ethics? 
 

 
The majority of guardians (87%) expect the school to teach their children about 
morality and ethics, 10% said rather yes, 2% said rather no and 1% said no. 
 

Figure 65 Do you expect the school to teach your child about social rules and 
manners? 

 

 

 
84% of guardians interviewed expect the school to teach social rules and manners, 12% 
said therefore the vast majority of guardians expect schools to teach their children about 
social rules and manners. On the other hand, 3% said rather no and 1% said no. 
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The majority of guardians (87%) expect the school to teach their children about 
morality and ethics, 10% said rather yes, 2% said rather no and 1% said no. 
 

Figure 65 Do you expect the school to teach your child about social rules and 
manners? 

 

 

 
84% of guardians interviewed expect the school to teach social rules and manners, 12% 
said therefore the vast majority of guardians expect schools to teach their children about 
social rules and manners. On the other hand, 3% said rather no and 1% said no. 
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Figure 66 Have you talked with class teachers directly about your child’s 
performance? 

 
55% (590 of 1078) parents/guardians said they have discussed their child’s 
performance at school with class teachers, 155 said rather yes; therefore a total of 69% 
of guardians have discussed with teachers about their children’s performance. On the 
other hand, 275 (25%) said no, 49 said rather no and 9 did not respond.  

Figure 67 Do teachers regularly contact you to follow up about your child’s 
performance? 

 
More than half of guardians (56%, 603 out of 1078) said the teachers regularly contact 
them to discuss their child’s performance at school, and 194 (18%) said rather yes, 
therefore 74% of guardians have been contacted at some time by teachers about their 
children’s performance at school. On the other hand, 19% (202 guardians) said no, 73 
said rather no and 6 did not respond. 
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Figure 68 Has your child ever been beaten/hit by a teacher? 
 

 
The majority of guardians (75%) said their children have never been beaten/hit by the 
teachers, 7% said rather no, therefore 82% of guardians are not aware of incidents that 
their children beaten by their teachers. On the other hand, 11% said they have such 
experience, 7% said rather yes. 
 
Figure 69 Can you easily contact teachers to discuss about problems relating to 
your children? 
 

 
74% claimed they can easily contact the teacher if they have any problems with their 
child and 12% said rather yes, therefore, the majority of guardians (86%) think that 
they can easily talk to teachers. On the other hand, 11% said no, and 3% said rather no. 
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Figure 36 Do you often use corporal punishment so that students respect school 
rules (such as doing homework, silence in the classroom and keeping time)? 

 

 
65% (526 of 814) claimed they do not use corporal punishment on students for not 
respecting the school rules. However 14% (111) teachers said yes, 12 % (100) said 
rather yes, 72 said rather no and 5 responses were missing.  Therefore, 24 % of 
teachers use corporal punishment against students in order to force them respect school 
rules. 
 

Figure 37 Have you ever observed other teachers’ teaching while you are free? 

 
71% have observed other teachers while they are free, 14% rather yes, 12% no, and 3% 
rather no. This demonstrates that 10% of school teachers have never observed other 
teachers’ teaching. 
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74% claimed they can easily contact the teacher if they have any problems with their 
child and 12% said rather yes, therefore, the majority of guardians (86%) think that 
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Figure 70 Do you go to school to see your children studying? 

 
Only 34% (372 of 1078) of parents/guardians answered that they have ever been to see 
their children studying and 11% (115) said rather yes, therefore less than half the 
guardians have ever been to school to see their children studying. On the other hand, 
530 said no and 50 said rather no and 11 did not respond. Therefore, the majority of 
guardians have never been to school to witness the performance of their children. 
 

Figure 71 Is it a problem that students can buy snacks in school? 

 

 
Majority of guardians (75%) do not regard it a problem that students can buy food at 
school and 5% said rather no, therefore 80% of guardians do not think it a problem. On 
the other hand, 14% said yes, 5% said rather yes that only 19% of guardians consider 
that it is a problem that children can buy meals at school. 
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Figure 72 Have you heard of any child gambling in school? 
 

 
863 (80%) guardians said they have never heard of a child gambling in school and 5% 
said rather no, therefore the majority of guardians have never heard of students betting 
in school. On the other hand, 11% said yes, 5% said rather yes, and 1% of responses are 
missing. 
 

Figure 73 Do you want the school to teach sex education? 
 

 

85% of parents/guardian want schools to teach sex education, 9% said rather yes, 
therefore the majority of guardians (94%) want schools to teach sex education. On the 
other hand, 5% of guardians said no, 1% said rather no. 
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Figure 74 Do you want to meet with other parents to discuss your children’s 
education? 

 

The majority of guardians (79%) answered that they want to get together with other 
parents to discuss their children’s education, 12% said rather yes, while 7% said no and 
2% said rather no.   
 
Results from Students 
This chapter summarizes the results from the survey with students.  
 

Figure 75 Do you like to come to school? 

 

Almost all students (99%) answered that they like to go to school, while 1% said rather 
yes. 
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Figure 76 Do you like to study at school? 
 

 
 
Almost all students (99%) answered that they like to study at school, 1% said rather yes.  
None of the students said they do not like school. 
 

Figure 77 Is there any subject that you like to study? 
 

 
The majority of students (85%) said that there is a subject that they like to study and 
13% said rather yes, 1% said rather no and 1% of responses are missing. 
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Almost all students (99%) answered that they like to study at school, 1% said rather yes.  
None of the students said they do not like school. 
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The majority of students (85%) said that there is a subject that they like to study and 
13% said rather yes, 1% said rather no and 1% of responses are missing. 
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Figure 78 Is there any subject you find difficult to understand? 

 
More than half the students surveyed (806 of 1510, 53%) said they have a subject that is 
difficult to understand, 379 said rather yes, therefore the majority of students (78%) 
have a subject that is difficult for them. On the other hand, 104 students (7%) said rather 
no, 190 (13%) said no and 31 did not respond. 
 
Figure 79 Do you have friends with whom you can talk when you have problems? 

 

 
1080 students (72%) said they have a friend to whom they can talk when they have a 
problem, 19% said rather yes, therefore, the majority of students (91%) have someone 
that they can talk to when they have a problem. On the other hand, 6% said no and 3% 
said rather no. 
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Figure 80 Has your teacher ever praised your good performance? 

 
66% of students surveyed (1001 of 1510) said they had been praised for good 
performance, 381 (25%) said rather yes, 52 said rather no, 69 said no and 7 did not 
respond. Therefore, the majority of students (91%) have been praised at some time by 
their teachers. 
 
Figure 81 Have you been beaten/hit by a teacher when you did something wrong? 
 

 

25% (370 of 1510) of students said they have experienced a teacher hitting them, and 
15% (221) said rather yes, thereby 40% of students have been ever beaten by their 
teachers. On the other hand, 52 (7%) said rather no, 52% said no and 7 did not answer. 
Therefore, majority of students (59%) have never experienced corporal punishment 
from teachers when they do something wrong. 
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Figure 82 Do you think that your classroom is clean? 
 

 
The majority of students (78%) think their class room is clean, and 18% said also rather 
yes, while 2% said no, 1% said rather no and 1% of responses are missing. 
 

Figure 83 Does your teacher tell you to study hard? 
 

 

The majority of students (94%) answered that their teachers tell them to study hard, 4% 
said rather yes, 1% said rather no and 1% of answers are missing. Therefore, a large 
majority of students are told by their teachers to study hard. 
 
 
 

មិនពិតតិចតួច មិនពិត អវត�មានពិតតិចតួចពិត

1% 1%
2%

មិនពិតតិចតួច មិនពិត អវត�មានពិតតិចតួចពិត

1%
1%

18%

78%

4%

94%

មិនពិតតិចតួច មិនពិត អវត�មានពិតតិចតួចពិត

1% 1%
2%

មិនពិតតិចតួច មិនពិត អវត�មានពិតតិចតួចពិត

1%
1%

18%

78%

4%

94%

Yes Rather Yes       Rather No       No       Missing

Yes Rather Yes       Rather No       No       Missing



(53) 
 

Figure 84 Does your teacher tell you to respect school rules? 

 
91% of students said their teacher tells the students to respect school rules, 7% said 
rather yes, therefore a very high majority of teaches (98%) tell students to respect 
school rules. On the other hand, 1% said rather no and 1% of responses are missing. 
 

Figure 85 Do you understand most of the lessons/subjects? 
 

 
56% (854 of 1510) students said they understood most of their lessons, and 564 also 
said rather yes, therefore the majority of students (93%) understand most of their 
lessons. On the other hand, 54 students said rather no, 25 said no and 13 did not 
respond. 
 
8. Analysis and Conclusion  
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8.1. Results from school principals 
A total number of 99 school principals were interviewed for the study (9 females). The 
result suggests that the majority of school principals pay attention to school 
management, human resource management, and have a clear vision for schools. 
 

The study results show that almost all school principals have maintained the school 
building, library and environment in good condition. As for school management in terms 
of keeping records (documents), the majority of school principals (87%) said they have 
kept file archives, and 84% said they have kept school history, and the number of 
graduated students in the archives. As for school environment, the majority of school 
principals answered that students can buy a meal at school which may need further 
consideration in terms of a good environment for study. 
 
Regarding the vision of teaching, 100% of school principals agreed that the teachers 
should try to instruct students to study hard and almost all school principals (99%) think 
that teachers should instruct students to follow the rules of the school. Furthermore, 
regarding the problem of corporal punishment in school, 65% of school principals 
disagreed with use of corporal punishment against children and 88% of school 
principals believed that the teacher should discuss with students in their class in case 
they have any problem. 90% of school principals have inserted his/her vision into the 
vision and goal of the school, and 85% said they have shared the vision and goal with 
school teachers. The majority of school principals (93%) answered that they have 
provided technical support to teachers; 100% of school principals declared that they 
have told teachers the internal rules and regulations, demonstrating that school 
principals are guiding and instructing teachers. On the other hand, careful consideration 
should be given to the instruction to new and young teachers because only 79% of 
school principals mentioned that they have orientated newly graduated teachers about 
administrative processes and technical work. In terms of teachers’ professionalism and 
ethics, 98% of school principals instructed their teachers to wear appropriate clothes 
for teaching and 76% said they have observed the teachers during the class. 
 
As for the implementation of the important policies of the Ministry, the majority of 
school principals (86%) declared that their teachers know about these but only 64% 
answered they have ever attended the training or seminar about new policies for 
implementation, which needs further consideration. 91% of school principals answered 
that they know the CFS policy and 74% of school principals said that their teachers 
know the CFS policy. Gender is also an important aspect of the study, and the majority of 
school principals (95%) said they have paid special attention to female teachers. 82% of 
principals said that teachers are not allowed to smoke in the school. 
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In terms of internal communication and human resource management, 100% of school 
principals said they were equally friendly to all teachers. This may contribute to the 
high level of trust that school principals believe their staff have in them (90% of school 
of principles believed that the teachers trust them). A majority (89%) of them said they 
paid more attention to teachers who have personal problems.  
 
As for leadership, 89% of school principals claimed to have a clear vision and leadership 
in the school, and 94% said they praised teachers for good performance; therefore, 
almost all school principals appear to be paying attention to school teachers’ 
performance and show their appreciation when teachers do something good. 91% of 
school principals said they have good cooperation from local commune members, 
district and local authorities.  
 

8.2. Results from school teachers 
 
The results from the survey with teachers (total 814, female 445) show that the majority 
of teachers are committed to providing quality education and respecting children’s rights 
to express their opinions. 96% of teachers surveyed are conducting classes according to 
the guidelines from the Ministry. The majority of teachers also claim to pay careful 
attention to the performance of students according to the guidelines, with 89% of 
teachers believing they can identify which students in the class have trouble, and 75% 
answering that they spend time for slow learners during and after the classes. These 
results demonstrate that most school teachers are trying to pay careful attention to slow 
learners. 
 
The majority of teachers (93%) often request that students to express their opinions, 
and requested that students to discuss matters among themselves in the class; therefore, 
it appears that students are provided a lot of opportunities to discuss amongst 
themselves in the class. As for corporal punishment in school, 65% of teachers claimed 
they are not using this on students not respecting the rules of the schools.  
 
Regarding teaching methods, 71% have ever observed other teachers’ teaching while 
they are free and majority of teachers (89%) answered that they have talked with other 
teachers about the teaching method, and 89% feel that they have improved their 
teaching method. As for the teaching environment, 47% said they do not have 
supplementary materials for teaching, which needs further consideration. 91% are 
trying to maintain the classroom and 72% are using teaching games to attract students’ 
attention. 82% of teachers answered that they encourage students to go to the school 
library, and 92% attend the morning meeting with students and 70% teachers said that 
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they stand in front of students in the morning meeting. Almost all teachers (97%) said 
that they tell the students to study hard. 69% answered that the students often talk to 
them outside of class, 89% asked students’ opinions in if any problems happen in the 
class, 96% said that they instruct students to follow the rules of the school, and 73% of 
teachers said they have never had any problems because the students didn’t follow the 
school rules. Only 22% of teachers ever had a problem because students did not follow 
school rules. The majority of teachers said they have never had any experience of 
students fighting each other in the class, and majority of teachers (91%) answered that 
they have never experienced students who used drugs or engaged in criminal activities. 
Regarding the method as to how to deal with students with problems, the majority of 
teachers said they have visited students’ houses for follow up when their students stop 
coming to class. 
 
As for the implementation of the national policy, 80% of teachers know the national 
education policy of the Ministry, and only 78% know the CFS policy. Only 52% of 
teachers said that they have participated in the training for CFS policy; this needs 
further consideration as all teachers need to be aware of the policy and implement it. 
78% of teachers surveyed know the vision/goal of their school, and 77% of teachers 
think that the teachers at their school have participated in school management.  
 
As for capacity building, the majority of teachers (95%) answered that they are satisfied 
with their performance as school teachers but only half of teachers surveyed said that 
they have participated in training related to children’s rights since they started to work 
as teachers. The majority of teachers (93%) said that they want to attend training for 
the purpose of improving their management skills. 
 

8.3. Results from guardians 
 
A total number of 1043 guardians were interviewed (female 629). Regarding their views 
about children’s attitudes towards school, one out of three guardians answered that their 
children dislike school. However this result may not be accurate because this is the first 
question in the interview and the majority of guardians had never participated in this 
type of interview thereby may not have understood the question. The expectations of 
guardians towards school are very high, and the majority of parents (83%) expect the 
school to motivate their children to study hard; 87% expect the school to teach their 
children about morality and ethics and 84% of guardians interviewed expect the school 
to teach social rules and manners. 
 



(57) 
 

Regarding the relationship between guardians and school teaches, 55% of guardians 
said they have discussed their child’s performance at school with class teachers. More 
than half of guardians (56%) said the teachers regularly contact them to discuss their 
child’s performance at school. These results show a relatively low level of communication 
between teachers and guardians. The majority of guardians (75%) said their children 
have never been beaten/ hit by teachers and 74% claimed they can easily contact the 
teacher if they have any problem with their child. Only 34% of parents/guardians 
answered that they have been to see their children studying.  
 
As for the studying environment at school, the majority of guardians (75%) do not 
regard it a problem that students can buy food at school and 80% of interviewed 
guardians said they have never heard of a child gambling in school. 85% of guardians 
want schools to teach sex education. The majority of guardians (79%) answered that 
they want to meet with other parents to discuss their children’s education.  
 

8.4. Results from Students 
 

A total number of 1502 students were interviewed (female 890, 59%). Students from 
grade 1 to 6 were 747 (female 425) and students from grade 7 to 9 were 755 (female 
445). Almost all students (99%) answered that they like to go to school and like to study 
at school. The majority of students (85%) said that there is a subject that they like to 
study and more than half of the students (53%) said they have a subject that is difficult 
for them. 72% students said they have a friend who they can talk when they have a 
problem. Regarding the relationship with teachers, 66% of students said they would be 
praised for good performance. Only 59% said that they have never experienced 
corporal punishment from teachers when they do something wrong. The majority of 
students (94%) answered that their teacher tells them to study hard and 91% are told 
that they should respect school rules. The majority of students (93%) said that they 
understand most lessons.  
 



(57) 
 

Regarding the relationship between guardians and school teaches, 55% of guardians 
said they have discussed their child’s performance at school with class teachers. More 
than half of guardians (56%) said the teachers regularly contact them to discuss their 
child’s performance at school. These results show a relatively low level of communication 
between teachers and guardians. The majority of guardians (75%) said their children 
have never been beaten/ hit by teachers and 74% claimed they can easily contact the 
teacher if they have any problem with their child. Only 34% of parents/guardians 
answered that they have been to see their children studying.  
 
As for the studying environment at school, the majority of guardians (75%) do not 
regard it a problem that students can buy food at school and 80% of interviewed 
guardians said they have never heard of a child gambling in school. 85% of guardians 
want schools to teach sex education. The majority of guardians (79%) answered that 
they want to meet with other parents to discuss their children’s education.  
 

8.4. Results from Students 
 

A total number of 1502 students were interviewed (female 890, 59%). Students from 
grade 1 to 6 were 747 (female 425) and students from grade 7 to 9 were 755 (female 
445). Almost all students (99%) answered that they like to go to school and like to study 
at school. The majority of students (85%) said that there is a subject that they like to 
study and more than half of the students (53%) said they have a subject that is difficult 
for them. 72% students said they have a friend who they can talk when they have a 
problem. Regarding the relationship with teachers, 66% of students said they would be 
praised for good performance. Only 59% said that they have never experienced 
corporal punishment from teachers when they do something wrong. The majority of 
students (94%) answered that their teacher tells them to study hard and 91% are told 
that they should respect school rules. The majority of students (93%) said that they 
understand most lessons.  
 

(58) 
 

9. Recommendation  
 
Based on the analysis of research study data, the following recommendations are made 
for further interventions to improve the implementation of the CFS policy. 
 

9.1. School principals 
Situation  
 Most of the school principals are paying careful attention to the school environment, 

for which should be highly commended. However, the majority of school principals 
admit that students can buy meals in school. Against this finding, 19 % of guardians 
regard it a problem that their children can buy meals at school.  

Recommendation  
1. School principals have to take action to monitor food in the school to ensure that 

students get healthy and safe food. 
2. To create the commission to monitor permanently all food sold in school.  
 

Situation  
 Only 65 % of school principals disagree with the use of corporal punishment in 

order to make students to follow the rules.  
Recommendation  

3. Based on child rights development of Cambodia, school principals and teachers 
have to stop using corporal punishment in schools. School principals must have 
a clear understanding that using corporal punishment is a violation of children’s 
rights  

 
Situation  

Only 76 % of school principals have observed their teachers teaching in school.  
Recommendation  

4. From the school management viewpoint, and also to ensure that teachers are 
following the CFS policy, all school principals must regularly observe their 
teachers as a part of daily management work.  School principals have to pay 
attention to manage technical tasks by grade level and have obligations to 
regularly monitor teachers’ performance. 

 
9.2. Teachers  

 
Situation  
26% of teachers admit that they are using corporal punishment against students in 
order to make them to respect school rules. 
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Recommendation  
5.  PoES have to release guidelines to school principals and teachers to prevent the 

use of corporal punishment on students. 
6. Advertising sign to all students to respect school internal regulations. 
7. Immediate responding on using violent to students by teachers.  

Situation  
39% of teachers state that they have never participated in the training course on the 
CFS policy. 5% of school principals also claimed that they do not know this policy. 
Recommendation  

8. It should be ensured that all school principals know about the CFS policy and 
also that they make sure that all their teachers know about the policy. For this, a 
mapping exercise should be done in all schools in Cambodia to identify how 
many school principals and teachers are aware of the policy and are 
implementing it. All schools must ensure that the implementation of the CFS 
policy is being done with a monitoring and evaluation system in place. 

9. Advertising sign for ever to all teachers during the technical meeting. 
 

Situation  
Only half of teachers interviewed have ever attended a training course on children’s 
rights. 
Recommendation  

10. Action should immediately be taken in order to ensure that all schools implement 
the CFS policy according to the guidelines of the Ministry, which also includes key 
elements of the Convention on the Rights of the Child (CRC). 

11. Broadcasting through poster and billboard on the Child Rights.  
 

Situation  
93% of teachers want to attend training courses to improve their capacity. This study 
was quantitative research and did not ask each question in depth. Therefore, 
information regarding what type of capacity building training is essential for the teacher 
was not identified, except of course the need for training on the CFS policy, as described 
above. 
Recommendation  

12. Needs assessment survey to identify the real needs of the teachers in terms of 
capacity building so that the Ministry can take further action to respond to the 
demands of the teachers. 

13. Training through technical meeting and/ or pedagogy information. 
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9.3. Guardians 
Situation  
26% of guardians have never or hardly ever been contacted by teachers regarding the 
performance of their children at school. 
Recommendation  

14. Improvement in using parent communication book in order to ensure the 
smooth communication system between teachers and guardians. Some 
guardians, who may not dare to raise their concerns directly, may be able to 
deliver their concerns at such occasions if there is one. Even if a Parent Teacher 
Association (PTA) is already established, if it is not functioning well, then the 
communication flow is not effective. Children’s development should be supported 
by both schools and guardians, and for that, it is essential that both schools and 
guardians are in a close cooperation through an effective communication 
mechanism. 

15. Enhancing and monitoring the using of parent communication book by avoiding 
students sign in substitution their parents. 

16. To participate in non-using violent, discrimination, and immediate respond to 
wipe out a group of gangster.  

 
9.4. Children 

Situation  
More than half of students claimed that there is a subject that they have difficulties to 
understand. At the same time, only 56% students replied that they understand most 
lessons.  
Recommendation  

17. Create an environment so that all students do not have difficulties in catching up 
with certain subjects. For this, a survey should be done in order to identify which 
subject is difficult for most students, and why, together with the identification of 
how those subjects can be more child-friendly to study.  

 
Situation  
Only 66% of students claimed that they have ever been praised by teachers when they 
did something good. 
Recommendation  

18. Teachers pay more careful attention to all students in the class, so that everyone 
can be praised for whatever good thing that they have done. For the growth of a 
child, it is very important that they know their teacher is paying careful attention 
to them and praises them so that they are encouraged to do better.  
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Annex 1 Questionnaires (School principal, students, teachers, guardians) 
Questionnaire 

School Principle 
Sex Male  Female 
Age  
Educational background Primary Secondary University 
Working years as a 
principle 

 

 
Questions 

This survey will be utilized to improve the assistance system for teachers at basic 
education school. This survey is carried out in 5 provinces, Kampong Cham, Siem Reap, 
Pailin, Pursat and Ratanakiri and more than 50 school principals will answer this 
question sheet. 
 
You do not have to write your name so please feel free to answer. 

 
School environment 

 Questions Yes Rather 
yes 

Rather 
 no 

No 

１ Do you pay attention to maintain school 
environment to be beautiful? 

    

2 Do you maintain the school building in 
good condition? 

    

3 Do you maintain school library to be 
beautiful? 

    

4 Do you file documents?     
5 Do you maintain school history records 

and the number of students? 
    

6 Do you agree that students can buy meals 
in school? 

    

Instruction for teachers 
7 Do you think teachers must guide 

students to study hard? 
    

8 Do you think teachers should instruct 
students to follow school rules (such as 
maintain and clean school, respect 
time)  

    

9 Do you agree that teachers sometimes     
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use corporal punishment to follow 
school rules? 

10 Do you think teachers should ask 
opinions of students if there is a 
problem in class? 

    

 
School management 
 

 Questions Yes Rather 
yes 

Rather 
no 

No 

11 Did you insert your idea to the 
vision/goal of your school in this year? 

    

12 Do you share your school vision/goal of 
your school? 

    

13 Do you help your teachers with technical 
work? 

    

14 Do you tell teachers to respect school 
rules such as to respect time? 

    

15 Do you guide new teachers who just 
graduated school about administration 
processes and technical work? 

    

16 Do you guide teachers to wear 
appropriate clothes as a teacher? 

    

17 Do you often check in on your teachers 
when they are teaching? 

    

18 Do you think most of your teachers 
know the policies of the Ministry of 
Education in general (such as Education 
for All)? 

    

19 Did you participate in the training or 
seminar for new policy implementation? 

    

20 Do you know about the child-friendly 
policy? 

    

21 Do you think most of your teachers 
know about the child-friendly policy? 

    

22 Do you pay special attention to female 
teachers? 

    

23 Do you sometimes invite guardians of 
students to discuss their children with 
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you? 
24 Can teachers smoke in school?     

 
 
Human resource management  
 

25 Do teachers trust you?     
26 Do you pay attention to teachers who 

have personal problems? 
    

27 Do you treat all teachers equally?     
28 Do you have a clear school vision as a 

leader of school? 
    

29 Do you praise teachers when they are 
doing something good? 

    

30 Do you have a good relationship with 
commune council members, local 
authority? 

    

 
 
Thank you very much for your kind cooperation, the questions are finished now. 
 
Please let us tell you again that your answer is confidential and will not be shown to 
your teachers or parents. Your answers will be utilized to improve your studying 
condition.  
 

Questionnaire 
Teachers 

Sex Male  Female 
Grade  
Age  
Educational background Primary Secondary University 
Working years as teacher  

 
Questions 

This survey will be utilized to improve the assistance system for teachers at basic 
education school. This survey is being carried out in 5 provinces, Kampong Cham,  
Siem Reap, Pailin, Pursat, and Ratanakiri and more than 500 teachers will answer the 
question sheets.  
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Please let us tell you again that your answer is confidential and will not be shown to 
your teachers or parents. Your answers will be utilized to improve your studying 
condition.  
 

Questionnaire 
Teachers 

Sex Male  Female 
Grade  
Age  
Educational background Primary Secondary University 
Working years as teacher  

 
Questions 

This survey will be utilized to improve the assistance system for teachers at basic 
education school. This survey is being carried out in 5 provinces, Kampong Cham,  
Siem Reap, Pailin, Pursat, and Ratanakiri and more than 500 teachers will answer the 
question sheets.  
 

(64) 
 

You do not have to write your name so please feel free to answer. 
 
Teaching method 

 
 Questions Yes Rather 

yes 
Rather 
no 

No 

1 Do you conduct classes according to the 
guideline from the Ministry of Education? 

    

2 Do you know which students in the class 
have troubles/problems in studying? 

    

3 Do you spend extra time for slow learners, 
between classes or after classes? 

    

4 Do you often ask students to express their 
opinions in the class? 

    

5 Do you often request students to discuss 
among themselves? 

    

6 Do you often use corporal punishment so 
that students respect school rules (such as 
doing homework, silence in the classroom 
and keeping time)? 

    

7 Have you ever observed other teachers’ 
teaching while you are free? 

    

8 Have you talked with other teachers about 
the teaching method? 

    

9 Have you ever improved your teaching 
method? 

    

 
Teaching environment 
 

 Questions Yes Rather 
yes 

Rather 
no 

No 

10 Do you have supplementary teaching 
materials (such as experiments 
equipment)?  

    

11 Do you try to maintain a good class 
environment for students to study? 

    

12 Do you use teaching games in the class to 
attract student’s attention? 

    

13 Do you encourage students to go to the     
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school library? 
14 Do you attend morning meetings with 

students every day? 
    

15 Do you stand in front of students during 
the morning meeting (in front of the 
national flag)? 

    

 
Vision of teaching 
 

 Questions Yes Rather 
yes 

Rather 
no 

No 

16 Do you often tell students to study hard?     
17 Do students often talk to you outside of 

class hours? 
    

18 Do you ask students’ opinions in case any 
problems happen in the class? 

    

19 Do you tell students to follow rules of 
school (such as to keep time)? 

    

20 Have you ever had problems because 
students did not follow school rules? 

    

21 Have you ever had problem in class 
because students fight each other? 

    

22 Have you ever had problems because 
students use drugs or engage in criminal 
activities? 

    

23 When one of your students has stopped 
coming to school, have you ever visited 
his/her house to follow up? 

    

 
School management 
 

 Questions Yes Rather 
yes 

Rather 
no 

No 

24 Do you know the national education policy 
of MOEYS? 

    

25 Do you know child-friendly school policy 
of MOEYS? 

    

26 Did you participate in training for 
child-friendly school policy? 
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school library? 
14 Do you attend morning meetings with 

students every day? 
    

15 Do you stand in front of students during 
the morning meeting (in front of the 
national flag)? 

    

 
Vision of teaching 
 

 Questions Yes Rather 
yes 

Rather 
no 

No 

16 Do you often tell students to study hard?     
17 Do students often talk to you outside of 

class hours? 
    

18 Do you ask students’ opinions in case any 
problems happen in the class? 

    

19 Do you tell students to follow rules of 
school (such as to keep time)? 

    

20 Have you ever had problems because 
students did not follow school rules? 

    

21 Have you ever had problem in class 
because students fight each other? 

    

22 Have you ever had problems because 
students use drugs or engage in criminal 
activities? 

    

23 When one of your students has stopped 
coming to school, have you ever visited 
his/her house to follow up? 

    

 
School management 
 

 Questions Yes Rather 
yes 

Rather 
no 

No 

24 Do you know the national education policy 
of MOEYS? 

    

25 Do you know child-friendly school policy 
of MOEYS? 

    

26 Did you participate in training for 
child-friendly school policy? 
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27 Do you know the vision/goal of your 
school? 

    

28 Do you think that teachers at your school 
have participated in school management? 

    

 
Personal growth 
 

 Questions Yes Rather 
yes 

Rather 
no 

No 

28 In general, are you satisfied with your 
performance as a school teacher? 

    

 Do you try to be a good teacher?     
29 Since you started to work as a teacher, have 

you ever attended a training course on 
children’s rights? 

    

30 Do you want to attend training courses to 
improve your class management skills? 

    

 
Thank you very much for your kind cooperation, the questions are now finished. 
 
Please let us tell you again that your answers are confidential and will not be shown to 
anyone. Your answer will be utilized to improve your school.  
 

Questionnaire 
Guardians Of students  

Your Age  
Your Sex Male  Female 
Number of children  
Number of children attending 
primary school 

 

 
Questions 

 
This survey will be utilized to improve a school for your children. You do not have to 
write your name so please feel free to answer. 

 
Now I will read the questions for you. If you think the sentence is exactly what you think, 
click YES. If you think your idea is rather yes, click RATHER YES. If your idea is rather 
not, please click RATHER NO. If you do not agree with the sentence, please click NO. You 
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can click only one time for each question. 
 
Now we will do the example questions. 

 
 Questions Yes Rather 

yes 
Rather 
no 

No 

 Do you want your child to go to study at 
high school? 
(The question is not talking about money, 
or the possibility of scholarship. It simply 
asks whether you want your children to 
study at university in the future) 

    

 
Now we will start the questions. 

 Questions Yes Rather 
yes 

Rather 
no 

No 

1 Do your child/children dislike school?     
2 Do you expect school to motivate your 

child to study hard? 
    

3 Do you expect school to teach your child 
about the morality and ethics? 

    

4 Do you expect the school to teach your 
child about socials rule and manners? 

    

5 Have you ever talked with the class 
teacher directly about your child’s 
performance? 

    

6 Do teachers regularly contact you to follow 
up the performance about your child? 

    

7 Has your child ever been beaten/hit by 
the teacher? 

    

8 Can you easily contact teachers to discuss 
problems related to your children? 

    

9 Do you go to school to see your children 
studying? 

    

10 Is it a problem that students can buy 
snacks in school? 

    

11 Have you heard of any child gambling in 
school? 

    

12 Do you want the school to teach sex     
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can click only one time for each question. 
 
Now we will do the example questions. 

 
 Questions Yes Rather 

yes 
Rather 
no 

No 

 Do you want your child to go to study at 
high school? 
(The question is not talking about money, 
or the possibility of scholarship. It simply 
asks whether you want your children to 
study at university in the future) 

    

 
Now we will start the questions. 

 Questions Yes Rather 
yes 

Rather 
no 

No 

1 Do your child/children dislike school?     
2 Do you expect school to motivate your 

child to study hard? 
    

3 Do you expect school to teach your child 
about the morality and ethics? 

    

4 Do you expect the school to teach your 
child about socials rule and manners? 

    

5 Have you ever talked with the class 
teacher directly about your child’s 
performance? 

    

6 Do teachers regularly contact you to follow 
up the performance about your child? 

    

7 Has your child ever been beaten/hit by 
the teacher? 

    

8 Can you easily contact teachers to discuss 
problems related to your children? 

    

9 Do you go to school to see your children 
studying? 

    

10 Is it a problem that students can buy 
snacks in school? 

    

11 Have you heard of any child gambling in 
school? 

    

12 Do you want the school to teach sex     
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education? 
13 Do you want to meet with other parents to 

discuss your children’s education? 
    

 
Thank you very much for your kind cooperation, the questions are now finished. 
Please let us tell you again that your answers are confidential and will not be shown to 
anyone. Your answer will be utilized to improve your children’s studying condition.  
 

Questionnaire 
Students 

Grade  
Age  
Sex Male  Female 

 
Questions 

 
This survey will be utilized to improve your school. You do not have to write your name 
so please feel free to answer. 

 
I will read each question, so please answer one by one. 

 
Now I am reading the question for you. If you think the sentence is exactly what you 
think, click YES. If you think your idea is rather yes, click RATHER YES. If your idea is 
rather not, please click RATHER NO. If you do not agree with the sentence, please click 
NO. You can click only one time for each question. 

 
Now we do the example. 

 
 Questions Yes Rather 

yes 
Rather 
no 

No 

 Do you want to continue studying to high 
school? 
(The question is not talking about money, 
or the possibility of scholarship. It simply 
asks whether you want to study at high 
school in the future) 
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Now we will start the questions. 
 

 Questions Yes Rather 
yes 

Rather 
no 

No 

1 Do you like to come to school?     
2 Do you like to study at school?     
3 Is there any subject that you like to study?     
4 Is there any subject you find difficult to 

understand? 
    

5 Do you have friends whom you can talk 
when you have problems? 

    

6 Has your teacher praised your good 
performance? 

    

7 Have you been beaten/hit by teacher 
when you do something wrong? 

    

8 Do you think that your classroom is clean?     
9 Does your teacher tell you to study hard?     
10 Does your teacher tell you to respect 

school rules? 
    

11 Do you understand most lessons/subjects?     
 
Thank you very much for your kind cooperation, the questions are now finished. 
 
Please let us tell you again that your answers are confidential and will not be shown to 
your teachers or parents. Your answers will be utilized to improve the studying 
condition in schools. 


